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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4671652
Dated/feares : 21-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

02-03-2024 20:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

02-03-2024 20:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

60 (Days)

Ministry/State Name/Fara /I & I

Uttar Pradesh

Department Name/Q¥IeT & A1

Paschimanchal Vidyut Vitaran Nigam Limited (pvvnl),
Meerut

Organisation Name/&316d & =1

N/a

Office Name/#rR—ater & =TdA

Md Office

Item Category/#Hg Bl

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Computer Operator; Graduate

Contract Period/3dr 3/afd

1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/ReX & =gada 3iraa
affes A3y (3 auf @)

171 Lakh (s)

Years of Past Experience Required for

same/similar service/5=</q#e a3t & AT | 3 vear (s)
fEra Rera sgaa & af
Past Experience of Similar Services
required/sf e & A3 H NS AT Yes
T ¥
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FIEIHT T

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Bidder Turnover,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs & Rayl e aftha frar

No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & |2 pays

Sa aaeiiht TadiaRoT ¥q 3gAd §HT
This bid has been created/published with floor

Foor prce e e e vl sected vy e ouyer servce
value.

Evaluation Method/f&&d ugid Total value wise evaluation

Financial Document Indicating Price
Breakup Required/I[cd &2 arel O g&adst | yes
Sh3T HTATD &

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& ICICI

EMD Amount/STadr T 170615

ePBG Detail/gdidisit faaror

Advisory Bank/tsarssit d& Bank Of Baroda

ePBG Percentage(%)/gdtdsh ufaerd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

15
TR 3af (7).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./stat & erdf & TFAIT STHE FT & STPD TS Bl HafAd HeIN & forw 5 & Ty 4 FATIT GFATIT Tedd e ¢
THTHS IR & HANd hadl a3l & fow AfAaTar aar Farsif & fow dar gerdr SuaAst § g & T &1 AaRAT it 38 Aifd &
W { AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, STl I AL Bt &, et & st gl wfeu)

Beneficiary/arandf :
SUPERINTENDING ENGINEER

33/11 KV SUBSTATION, SECTOR-18 FIRST FLOOR, OPPOSITE SAB MALL, NOIDA
(Sanjeev Kumar Vaish)

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT Sy A€l fepam .
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MIl Compliance/THS3S iurel

MIl Compliance/TH3MS3TS 3urele Yes

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faRe Jdeadr /3maas Ser

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:MENTIONED IN THE UPLOADED FILE
OF TERMS AND PQR COMPUTER OPERATOR MANPOWER. KINDLY UPLOAD REQUIRED DOCUMENTS AS PER THE
UPLOADED FILE.

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:MENTIONED IN THE UPLOADED FILE OF TERMS
AND PQR COMPUTER OPERATOR MANPOWER. KINDLY UPLOAD REQUIRED DOCUMENTS AS PER THE UPLOADED
FILE.

Geographic Presence: Office registration certificate:GAUTAM BUDDHA NAGAR, GHAZIABAD, MEERUT NEAR
NOIDA CITY

ONLY WHOSE FIRM IS CONDIDERED IN TENDER WHOSE REGISTERED IN U.P. STATE (REGISTERED ADDRESS WILL
BE VERIFIED BY THE GST CERTIFICATE.

Scope of work & Job Description:1708523704.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1708523744.pdf

Manpower Outsourcing Services - Fixed Remuneration - Admin; Computer Operator;
Graduate (43 )
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https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6101985/1708523704.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6101985/1708523744.pdf

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Function

Admin

List of Profiles

Computer Operator

Educational Qualification Graduate
Specialization Commerce
Post Graduation Optional

Specialization for PG

Not Applicable

Experience 7 to 10 Years
State NA
District NA
Zipcode NA
Addon(s)/us3iiaT
Additional Details/3ifaRs favor
Designation COMPUTER OPERATOR GROUP-A
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0

Additional Specification Documents/3ifaR® AR &

Consignees/Reporting Officer/@XRc/Ruiféar ifasd

Consignee
S.No./®. || Reporting/Officer/
4 wfeh/Raféar
K Ean

Number of
Resources to
be hired

Address/adr

Additional
Requirement/3ifaR@®
TRl
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Consignee

S.No./®s. || Reporting/Officer/ Number of Additional
& RS /AT Address/adr Re;ouhrcesaI to Requirement/31faR®
- e hire AR
SR et
e Basic monthly pay
(INR) exclusive of
GST : 19657
e Bonus (INR
Monthly) : O
e EDLI (INR Monthly)
:0
e EPF Admin Charges
(INR Monthly) : 0
e Estimated Number
of Overtime Hours
per Resource per
Month : 0
e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
1 Ram Murat Verma 201301,SECTOR 18 NOIDA 43 allowance etc &
excluding GST) : 0
e Optional
Allowances 1 (INR
Monthly) : O
e Optional
Allowances 2 (INR
Monthly) : O
e Optional
Allowances 3 (INR
Monthly) : O

e Provident Fund
(INR Monthly) :
1950

e ESI (INR Monthly) :
638.85

e Tenure/ Duration of
Employment (In
Months) : 12

Manpower Outsourcing Services - Fixed Remuneration - Admin; Computer Operator;

Graduate ( 11)

Technical Specifications/da=lidh fafAfEar

Specification

Values

Core

Type of Function

Admin

List of Profiles

Computer Operator

Educational Qualification Graduate
Specialization Commerce
Post Graduation Optional
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Specification

Values

Specialization for PG

Not Applicable

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Addon(s)/us3ia
Additional Details/3fafk® faavor
Designation COMPUTER OPERATOR GROUP-B
Title for Optional Allowance 1 0
Title for Optional Allowance 2 0
Title for Optional Allowance 3 0

Additional Specification Documents/3ifaR® RANRRP xR

Consignees/Reporting Officer/a¥Rd/Raiféar i

Consignee
S.No./®. || Reporting/Officer/
4 e/ Raféar
AR

Number of
Address/adr Resources to
be hired

Additional
Requirement/31faR®
TR DA
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Consignee

S.No./®. || Reporting/Officer/ Number of Additional
§ R/ Ao Address/act Resources to | Requirement/3ifaR®
: be hired 3TeGehl
IRAAH

e Basic monthly pay
(INR) exclusive of
GST : 16083

e Bonus (INR
Monthly) : O

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : 0

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable

1 Ram Murat Verma 201301,SECTOR 18 NOIDA 11 allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : O

e Provident Fund
(INR Monthly) :
1950

e ESI (INR Monthly) :
522.7

e Tenure/ Duration of
Employment (In
Months) : 12

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.
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10.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Human Resource Service

Continuity of resources deployed by Service Provider: Successful Service provider will ensure
continuity of any allocated / deployed resources with the prior consent of the buyer department. Deployed
resources cannot be replaced by Service Provider without prior approval of buyer. Any replacement will
also be provided through Sewayojan Portal only.

Human Resource Service

Deployment of Existing working / deployed resources:

54

number of Existing working / deployed resources of the procurement department having job satisfactory
certificate, will be continued by the successful Service Provider under the new contract also - subject to
their consent to the Terms and conditions of new contract concluded on the basis of this bid.

Human Resource Service

Recruitment mandated through Sewayojan Portal: Recruitment of candidates is mandated through
Sewayojan Portal (url:www.sewayojan.up.nic.in). Successful bidder / Service Provider has to select
candidates registered on the Sewayojan Portal only for deployment under this contract. As such
successful Service provider will have to make available adequate number of candidates / resources
registered on sewayojan portal for selection / short listings by the Buyer department For 1 employee
selection five times and for 2 or more than 2 employees to be three times, subject to the min of 10
candidates.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

EE, EUDD-I, NOIDA
Account No.
628405012725
IFSC Code
ICIC0006284
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Bank Name

ICICI BANK

Branch address
SECTOR-50, NOIDA

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

11. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

SEPERINTENDING ENGINEER, EUDC-I, NOIDA

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

12. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

13. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

14. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Disclaimer/zxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© ® N Uk

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@ran=a f@zer 3R 2K is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHTT Al & TS 26 & HGH H AT & WY HH AA WS A arel U F X § Wg
W giady & TE9 F AT F AT qH AT @S A ared T a7 drs o = 3@ [fae # s g & faw i oy o
Stg g% a5 ¢ arer FaH WAl & wE Ghgd aifds & W9 dd FHT [T T S Igurel Bl aen AR P o
I BYOT RFT ST T SEH AUl o B W HIIT Bl dehrel AT XA AR Plefed & AT AT BN Hlefell PRars
P ITUIT BT |

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240221
https://bidplus.gem.gov.in/bidding/bid/bidsla/37234220940225
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